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India has become an increasingly important trading 
partner for Canada and Ontario and offers excellent 
opportunities for industrial collaborations between 
Ontario and Indian companies. 

Over the next decade, India plans expansion in 
such sectors as energy, transportation, electrical, 
communications, electronics, chemicals, fertilizers, 
biotechnology, agriculture and industrial machinery. 
To foster growth and self-reliance in these sectors, 
India is actively seeking new technology and products 
in international markets. 

Many Canadian and Ontario companies possess 
the technology, products and “know-how” to 
participate in India’s ambitious development plans. 

As aplace for Canadians to do business, India 
has many distinct advantages over other developing 
nations, including: 

e one of the largest consumer markets in the 
developing world; 

e a politically stable, democratic government; 

e diverse industrial capacity, ranking 10th in world 
industrial production; 

e third largest pool of trained and skilled 
manpower in the world; 

e low production costs, including labour, land, 
buildings and other facilities; 

e advanced technology in space, nuclear power and 
electronics; 

e English is widely spoken; 

© access to nearby markets in Africa, Asia and the 
Middle East; 

© double taxation avoidance treaty between 

Canada and India. 

While opportunities abound in this tremendous 
market, Ontario companies which plan to do business 
in India should be prepared to learn about the 
workings of the Indian economy, its government’s 
industrial policies and regulations and the aspirations 
of its people. 


a) GEOGRAPHY AND CLIMATE 


India is the seventh largest country in the world, 
covering an area of nearly 3.3 million square 
kilometers. About 54 per cent of the land area is 
under agricultural use and 20 per cent is forest. 

The Indian sub-continent is bounded by the 
Arabian Sea to the west, the Indian Ocean to the 
south and the Bay of Bengal to the east. The 
Himalayan mountain range lies to the north forming 
the border with neighbouring Tibet, Nepal and 
Bhutan. 

Although India is considered a tropical monsoon 
country, its terrain has snow-capped mountains, hot 
sand deserts, tropical jungles, fertile alluvial plains 
and arid hill plateaux. 

The climate is equally diverse. In the north, it 
snows in the winter, while the equatorial climate in 
the south barely changes between summer and 
winter. The western region is dry, while the east is 
humid. The southwest monsoon season, from June to 
September, brings torrential rain to many parts of 
the country. In the winter, a brief northeastern 
monsoon affects some parts of southern India while 
it is cool and dry in the rest of the country. 

The minimum and maximum temperatures for 
India’s major cities range from 15°C to 25°C in 
January to 40°C and higher in May. 

India’s major natural resources include iron ore, 
coal, oil, natural gas, manganese and mica as well as 
such non-ferrous metals as magnetite, limestone, 
dolomite, china clay, copper, byanite, lead, zinc and 
phosphate. Its forest resources, while extensive, are 
insufficient to meet its current needs. 


b) POPULATION 


India’s population is estimated at 782 million July 
1987), making it the second most populous country in 
the world. It has an annual population growth rate of 
2.9 per cent and, with a population density of 237 per 
square kilometer, many areas of the country are over- 
crowded. More than 70 per cent of the people live in 
some 550,000 villages, many in rural areas. Twelve 
Indian cities have populations of over one million with 


Calcutta, Bombay, New Delhi and Madras each 
having over five million inhabitants. 

Although the per capita income is low (US$215- 
1987), about half of the country’s GNP is accounted 
for by 10 per cent of the population who represent a 
growing body of nearly 80 million consumers witha 
relatively high purchasing power. 


c) LANGUAGE AND CULTURE 


India is a multi-cultural, multi-lingual and multi- 
religious society with Hindus representing more than 
80 per cent of the population, Muslims 16 per cent 
and other groups, including Buddhists, Sikhs and 
Jains, the remaining four per cent. The official 
language is Hindi which is widely used in northern 
India. There are also 15 regional languages and over 
800 dialects. English, the ‘‘associate” official 
language, is commonly used in government and 
business circles and is spoken throughout the 
country. 


d) GOVERNMENT 


India achieved independence from British rule in 1947 
and is a democratic parliamentary republic within 

the Commonwealth. It is also a federal country 
comprised of 25 states with their own legislatures 

and seven centrally-administered territories. 

The central government in New Delhihas 
exclusive jurisdiction in such areas as defence, 
communications, currency and banking, railways and 
airlines, international trade and foreign affairs. The 
state governments are primarily responsible for 
matters like education, health, local administration 
and agriculture. 

The Indian Parliament consists of two houses, 
the Lok Sabha which is elected directly and the 
Rajya Sabha, which is elected indirectly by the state 
assemblies. The President is chosen by an electoral 
college of both houses of parliament and the state 
legislatures. 


e) LEGAL SYSTEM 


India has a well-established, independent judicial 
system which enforces the rule of law and the 


fundamental rights of citizens, which are guaranteed 
under the Constitution. Indian law is influenced by 
British precedents. 
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a) GROWTH 


India’s Gross Domestic Product is among the world’s 
largest (US$161 billion—-1987) and its industrial 
production is the tenth largest in the world. 


Gross Domestic Product by Industry of Origin (in 1986 prices) 


Sectors USS billion % of Total 
Agriculture 50 30.8 
Mining 4 2h 
Manufacturing 26 16.3 
Railways 2 1:2 
Trade, Hotels, etc 29 15:5 
Banking and Insurance 7 43 
Public Administration 10 6 
Other Primary Sectors 3 1.8 
Other Secondary Sectors 12 76 
Other Tertiary Sectors 22 13.8 
Total 161 100.0 


(MITT, China and South Asia Branch) 


The Indian economy achieved an average real 
growth of 5 per cent annually from 1980 to 1987 but is 
expected to slow down to an average of 4 per cent to 
1990 as a result of increasing inflationary pressures 
and a lower level of domestic savings available for 
investment. Wholesale prices increased 9.8 per cent 
in 1987 and the domestic savings rate was 22 per cent. 

Agriculture and related activities are the 
mainstays of the Indian economy, representing about 
40 per cent of GDP, although their importance has 
been declining in recent years. At the same time, 
India has experienced solid growth in both industrial 
production and its service sectors, particularly in the 
fields of trade, commerce and financial services. 

The lack of adequate energy supplies is a 
fundamental obstacle to India’s plans for industrial 


growth and is likely to continue for the next ten years 
despite the Government’s priority spending in the 
energy sector. 


b) FOREIGN TRADE 


Foreign trade currently contributes about 14 per cent 
of India’s GNP. 


Total Trade of INDIA (US$ billions) 


Year Exports Imports Total Trade 
1982 8.7 15:2 23.9 
1983 91 14.8 23.9 
1984 9.5 15.3 24.8 
1985 10.0 14.4 244 
1986 9.0 16.2 AS i 
1987 ons 15.5 20.2 


(MITT, China and South Asia Branch) 
COMPOSITION OF INDIA’S EXPORTS (1986-87) 


Bg Gems and Jewelry 16.5% 
#38! Important Agro-based 
Commodities* 12.8% 
ma Readymade Garments 9.7% 
“51 Engineering Goods** 7.0% 
Tea 4.4% 
need Bs] lron Ore 43% 
BY Leather, Leather Products & 
Footwear 6.3% 
Fish and Fish Products 3.8% 
HH Others 35.3% 


Indian Ministry of Finance, Economic Division 
“includes coffee and coffee substitutes, cashews & kernels, raw cotton, oil cakes, 
rice, sugar, tobacco and spices. 
**includes machinery and transport equipment, and metal manufactures excluding 
iron and steel 


COMPOSITION OF INDIA’S IMPORTS (1986-87) 


WB Petroleum Oil and Lubricants 13.3% 

Capital Goods 27.2% 

BB Edible Oils 3.1% 

Cereals and Cereal Preparations 0.2% 
Pearls, Precious and 


Semi-precious Stones 75% 
EE Fertiizers & Fertilizer Materials 3.9% 
BB iron and Steel 7.2% 
F3 Chemical Materials and Products 0.6% 
fil] Non-ferrous Metals 2.1% 
fy¥ Others 35.0% 


Indian Ministry of Finance, Economic Division 


c) EXPORT AND IMPORT MARKETS 


India’s major markets in 1986-87 were the U.S.., 
U.S.S.R. and Japan, which collectively bought about 
45 per cent of India’s total exports. Major supplier 
nations included Japan, West Germany and the U.S. 
which together accounted for about 32 per cent of 
India’s total imports in 1986-87. 

India has experienced trade deficits for the past 
five years with the annual deficit reaching $US7.2 
billion in 1986, an amount representing more than 
20 per cent of its total trade. 


DESTINATION OF INDIA’S EXPORTS (1986-87) 


Y WB United States 18.8% 
iui USS:R: 14.9% 
e Japan 10.7% 

West Germany 5.9% 

ES united Kingdom 5.9% 

FFE Other EEC 10.6% 

BB other OECD 4.9% 

FX Developing Countries (non-OPEC) 15.3% 

OPEC Countries 6.2% 

Mfy¥ Other Eastern Europe 3.5% 

bs Others 3.3% 


Indian Ministry of Finance, Economic Division 


SOURCES OF INDIA’S IMPORTS (1986-87) 


| Japan 12.7% 
[4S United States 9.8% 

West Germany 9.6% 
Other EEC Countries 14.8% 
a4 United Kingdom 8.1% 
FA other OECD 9.4% 
Muss. 5.3% 
Ed Other Eastern Europe 2.5% 
HR OPEC Countries 8.8% 
Developing Countries (non-OPEC) 18.7% 
Bes Others 0.5% 


Indian Ministry of Finance, Economic Division 


d) CANADA’S TRADE WITHINDIA 


Canada has a long history of trade with India which 
grew from $Cdn 58 million in 1950 to an all-time high 
of $660 million in 1985. Two-way trade declined to 
$518 million in 1986 and $446 million in 1987. 


Canadian Trade with India ($Cdn millions) 


Canadian Ontario Canadian Ontario 


Year Exports Exports Imports Imports 
1982 295 42 91 39 
1983 263 16 101 47 
1984 472 21 147 56 
1985 492 40 168 60 
1986 353 a) 165 ime 
1987 Cia 40 171 81 


Statistics Canada, 1988 


Canada’s major exports to India include such 
primary and semi-processed products as canola oil, 
potash, sulphur, wood pulp, newsprint, and asbestos 
as well as manufactured goods like rock drills, motor 
vehicles, construction machinery, hydraulic turbines 
and scientific and medical equipment. Ontario’s major 
exports to India are manufactured goods and 
machinery. 


Ontario’s Top 20 Exports to India, 1987 ($Cdn millions) 


Commodity Ontario Canada 
Electric generators and motors 47 23.8 
Synthetic rubber and plastic materials 2.9 47 
Drilling, excavating and mining machinery ao 7.0 
Scientific & medical equipment 2.6 44 
Plate, sheet and strip steel oa Oe 
Telecommunication and related equipment 2.1 8.5 
Engines and turbines, general purpose 1.9 7A 
Materials handling machinery and equipment 1.8 1.9 
General purpose industrial machinery 1g 2.6 
Office machines and equipment 14 She 
Other special industrial machinery 14 Ore 
Medical, opthalmic and orthopaedic supplies 13 fF) 
Copper ore, concentrates and scrap ite 14 
Organic chemicals 11 1.9 
Motor vehicle parts, except engines 9 te2 
Other inorganic chemicals 9 9 
Railway and streetcar rolling stock 9 es 
Zinc ore, concentrates and scrap 8 i 
Electric lighting & distribution equipment ¥ 1.6 
Construction machinery and equipment fi aff 


Statistics Canada, 1988 


India is an important source of such Canadian 
imports as clothing and textiles, carpets and 
furniture, tea, coffee, spices and gemstones. 


Ontario’s Top 20 Imports from India, 1987 ($Cdn millions) 


Commodity Ontario Canada 
Outerwear, except knitted 19.6 46.9 
Furniture and furnishings t25 16.4 
Natural and synthetic gemstones 7.0 (hs 
Other personal and household goods 5.0 6.3 
Other foods and materials for foods 43 79 
Footwear 43 5.0 
Nuts, except oil nuts SE, 46 
Leather and leather goods nt § 5.8 
Organic chemicals 1.9 24 
Cereals and cereal preparations 1.8 3.1 
Broad woven fabrics 1.6 6.0 
Other end products, inedible 14 2.6 
Crude vegetable products ilies iy 
Outerwear, knitted {eZ 3.0 
Other apparel and accessories liz 46 
Watches, clocks, jewelry and silverware 1 24 
Special transactions, trade 1.0 3.9 
Other fabricated materials, inedible Ts Te 
Coffee ab 6.0 
Broad woven cotton products 6 faa | 


Statistics Canada, 1988 


e) BALANCE OF PAYMENTS 


Although India continues to have a large trade deficit, 
its balance of payments is helped by external aid, 
tourism and remittances from Indians working 
overseas. However, India will likely face balance of 
payments problems as it enters the 1990s and will no 
longer be able to rely on external financing to cover 
its trade deficits. This could be alleviated by 
continued improvement in its volume of exports, 

as long as its products remain competitive. 


f) LABOUR 


Nearly 60 per cent of India’s total labour force 

of about 330 million people is employed in the 
agricultural sector. At the same time, the country 
has the third largest pool of trained manpower and 
university graduates in the world following the U.S. 
and U.S.S.R. Wage rates at all levels of the labour 
force are comparatively low by world standards. 


Estimated Monthly 


Type of Job salary ($Cdn) 
Unskilled engineering worker $ 90. 
Skilled engineering worker $130. 
Unskilled laborer (general industry) $105. 
Supervisor (not management) $325. 
Engineer above supervisor $390. 
Secretary $325. 
Manager $520/650. 
Chief Executive $800/2000. 


(MITT, China and South Asia Branch) 


Since independence, the Indian government has 
taken a central role in planning the nation’s economic 
development through five year plans which direct 
both government and private sector investment 

to such areas as infrastructure development, 
agricultural and industrial growth and social fields 
like education, housing and health. 

Traditionally, government has exercised 
extensive regulation and control of India’s industrial 
expansion through a comprehensive licensing system 
and legislation such as the Monopolies and 
Restrictive Trade Practices Act (MRTPA) and the 
Foreign Exchange Regulation Act (FERA). 

As well, the government closely regulates which 
industrial sectors are reserved for the public sector 
and where private capital, both domestic and foreign, 
is allowed to participate in the economy. 

To some extent, this has led to public sector 
domination of major capital-intensive heavy 
industries while the private sector has focussed 
on consumer industries and light engineering. 
Government licensing procedures have also 
endeavoured to protect small entrepreneurs by 
restricting the diversification of industries and 
limiting the growth of monopolies. 


a) DEVELOPMENT PLANS 


India’s Seventh Plan, which runs from 1985 to 1990, 
has the following strategic goals for increased 
industrial growth: 

e Improve infrastructure facilities — particularly 
power generation; 

e Upgrade technology; 

e Improve productivity; 

e Increase competitiveness; 

e Modernize agricultural and industrial sectors; 

e Introduce new products; 

e Accelerate development in select thrust 
industries like electronics, information 
technology, telecommunications, energy, 
transportation, motor vehicles and new 


materials. 
Indian Confederation of Engineering Industry/ 
Canadian Manufacturers’ Association 


The Seventh Plan projects a growth rate in GDP 
of 5 per cent per annum based on the following annual 
growth rates for various sectors: 


e Agriculture 4 percent 
e Mineral and industrial goods 8.3 per cent 
e Electricity, gas and water supply 10.4 per cent 
e Transport services 8 percent 


The Plan calls for a total investment of $Cdn 
322.37 billion, which is greater than the combined 
outlays of all previous five-year plans. About 94 per 
cent of the planned expenditures will be financed 
from domestic resources with the government 
contributing 48 per cent and, for the first time, the 
private sector taking the lead role by supplying over 
52 per cent of the proposed investment. 

Public sector expenditure totalling some 
$Cdn 180 billion has been assigned to the following 
SIx areas: 


e Power development 30% 

e Agriculture and rural development 22% 

e Social welfare 16% 

e Transportation 12.75% 
e Industrial and mineral production 12.5% 
e Others Del 10 


Indian Confederation of Engineering Industry/ 
Canadian Manufacturers’ Association 


b) RECENT LIBERALIZATION TRENDS 


Since 1985, the Government has attempted to 
improve industrial performance and efficiency by 
allowing greater private sector participation in the 
economy, liberalizing imports, loosening controls on 
industry and encouraging foreign investment and 
faster approvals of foreign collaborations. 

The government has also modified its import/ 
export policies by easing restrictions on imports 
(especially capital goods for the modernization of 
industry), reducing certain import duties and 
rationalizing tariffs. New export promotion measures 
and incentives have been introduced including the 
simplification of administrative requirements. 

Some of the major policy changes include: 

e “broadbanding”’ of products under industrial 

licensing to allow companies to diversify product 

lines in response to market forces and without 
requiring government approvals; 

e relaxation of import tariffs for several 

industries and the expansion of the types of 

capital goods which may be imported under an 

Open General Licence (OGL); 

e licensing exemptions for 25 industries, 

including electronic components, machine tools, 

office equipment and industrial gases, as long as 
companies involved are not regulated under 

MRTPA or FERA; 

¢ acontinued policy of automatically endorsing 

and expanding approved industrial capacities; and 


® special concessions for industries with greater 
export potential such as tea, leather and certain 


engineering sectors. 
Hongkong and Shanghai Banking Corporation 


c) IMPORT CONTROLS 


In keeping with its goals of self-reliance and industrial 
development, the Indian Government maintains a 
comprehensive system of import controls that has 
been relaxed in recent years. In general, India 
permits the importation of industrial raw materials, 
capital goods, spares and maintenance or essential 
consumer goods not produced or widely available in 
India. 


However, about half of all imports are designated 
as monopolies or “canalized”’ for such government 
agencies as the State Trading Corporation and the 
Minerals and Metals Trading Corporation. Most of 
Canada’s exports to India are “canalized”’ through 
government agencies. 


The following is an illustrative list of the types of 
technologies which could be considered for 
importation to India: 

1. Bio-technology products 
2. Computer terminals 
3. High-pressure sodium vapour lamps 
4. Hybrid I.C. 
5. Industrial enzymes 
6. High fructose syrup 
7. CQO, laser units for industrial use 
8. Industrial robots 
9. Key-boards for computers, floppy drives, tape 
drives, servo-stabilizers 
10. Liquid crystal displays 
11. Minicomputer/micro processor based system 
above 15 bit 
12. Magnetic iron oxides 
13. Medical, scientific & industrial instruments 
based on optical fibres 
14. Morpholin 
15. Ophthalmic plastic lenses 
16. Oil-field chemicals 
17. Offset printing machines for more than 3 colours 
18. Petroleum jelly for telecommunications cables 
19. Polyols based on petroleum source & isocynates 
20. Powder paint 
21. PTFE & Teflon products 
22. Polyester based x-rays/graphic art films 
23. Piezo electric crystals 
24. Pneumatic servos 
25. Single cell proteins 
26. Vacuum/tetra pack/asceptic packaging 
machines 
27. Vitamin B, 
28. VLSI circuits (Very Large Scale Integrated) 
29. NC/CNC machine tools 
30. Soft ferrites 


31. Titanium sponge/titanium dioxide 

32. Synthetic diamonds 

33. Components for prefabricated housing 

34. Continuous fermentation technology 

35. New construction material from industrial waste 
(e.g. synthetic marble and granite) 

36. Products from leather waste 

37. Electronic medical equipment 

38. Polypropylene, LDPE, ILDPE, HDPE, etc. 

39. Polyethylene teraphathalic acid 

40. Acrylic fibre 

41. Linear alkyl benzene 

42. Styrene butadine rubber/poly butadine rubber 

43. Alpha olefins from ethylene 


Indian Investment Centre 


d) FOREIGN INVESTMENT 


The Indian government generally regards foreign 
investment as a means of securing sophisticated 
technology rather than as a method of acquiring 
foreign capital. It usually permits foreign investment 
in order to obtain new technology, overcome critical 
production gaps or expand export potential. 

Under the Foreign Exchange Regulation Act 
(FERA), foreign equity in joint ventures set up in 
India is limited to 40 per cent. However, 50 per cent 
or more may be allowed in certain high-technology 
areas and export-oriented industries. Only those 
businesses which export their entire production are 
allowed to be 100 per cent foreign-owned. 

Foreign equity investments must be contributed 
in cash, not in kind, and cannot be tied to imports of 
machinery or equipment or to payments for 
technology, trademarks or brand names. 

India also allows foreign companies to enter into 
technical collaboration agreements which involve the 
purchase of technology by Indian companies through 
payment of lump sums or recurring royalties or both. 
Such collaboration agreements are not allowed to 
restrict the Indian company’s sub-licensing or export 
activities. 

Joint venture collaborations are usually 
permitted in the following industries: 


e Metallurgical 
products 

e Electrical machinery 
and components 

e Automotive parts 

e Industrial machinery 

e Agricultural 
machinery 

e Office and household 
equipment 

@ Electronic equipment 
and components 

e Machine tools 


Indian Investment Centre 


e Chemicals and 
fertilizers 

e Drugs and 
pharmaceuticals 

e Man-made fibres 

e Paints and dyes 

e Industrial paper 

e Rubber products and 
synthetic rubber 

e Glass and glass 
products 

e Engineering plastics 
and resins 

e Pesticides 


Once approved, foreign investments are treated 
in the same manner as Indian investments. Foreign 
investors are allowed to hold the Indian investment as 
long as they like or repatriate the capital invested, 
along with its appreciation, at any time. They are also 
permitted free repatriation in foreign currency of 
licensing fees, royalties and dividends, after the 
payment of relevant India taxes. 

Between 1957 and 1987, the Indian Government 
approved 11,470 foreign collaborations in its 
industrial sector, of which 3,586 have occurred 
between 1984 and 1987. Since 1980, the U.S. has 
been the leading source of technical collaborations 
with Indian industry, followed by the United 
Kingdom, West Germany and Japan. Most have 
occurred in the fields of electrical equipment, 
industrial machinery, transportation equipment, 
chemicals (non-fertilizer) and industrial instruments. 

In recent years, the number of Canadian/Indian 
joint ventures has more than doubled from a total of 
40 prior to 1980 to 97 by 1987. Until 1980, the joint 
ventures involved tractors, footwear, poultry 
breeding and non-ferrous metals. Recent 
agreements cover a diverse range of items including 
electrolytic gas generating systems, solar heat 
energy, hard gelatine capsules, audio magnetic 
tapes, dump trucks and water waste treatment 


systems. 


Foreign Collaboration by Country (1957-1987) 


Te UNG 2284 
2OULGA: 2280 
3. West Germany 2058 
4. Japan 1041 
5. Switzerland 613 
6. France 569 
7. Italy 490 
8. Sweden 243 
9. Netherlands 212 
10. East Germany 169 
11. Austria 114 
12. Denmark 109 
13. Canada 97 
14. Czechoslovakia 96 
15. Belgium 92 
16. Others 1,003 

Total 11,470 


Indian Investment Centre 


—BUSINESS-NFORMAHION 


a) APPROACHES TO THE INDIAN MARKET 


For any company considering entry into the Indian 
market, there are three basic requirements — 

a market niche, an agent and perseverance. The 
essential first step is identifying the appropriate 
market niche for your products and technologies. 


AGENTS AND OVERSEAS OFFICES 


The selection of a suitable local agent is the next 
important step for Canadian companies exploring 
opportunities in India. Such agents can provide 
essential advice on Indian market conditions and 
“open doors” to both the government agencies and 
industries interested in Canadian technology and 
products. The Ministry of Industry Trade and 
Technology’s office in New Delhi can assist Ontario 
companies in finding a suitable Indian agent for their 
products. 

In the case of very large potential contracts 
requiring technical negotiations and project support, 


Canadian companies may also consider establishing 
offices in India. 


JOINT VENTURES/LICENSING 
AGREEMENTS 


Given India’s desire for improved technology, the 
favoured approach is a joint venture or licensing 
agreement with a technically competent Indian 
partner who is familiar with the Indian market and 
could obtain the necessary government approvals. 
India’s Confederation of Engineering Industries 
(CED) has cited a number of advantages of this route, 
including: 

© an immediate foothold on the enormous Indian 
market; 

e access to India’s lower production costs, 
including labour and technical expertise; 

e using India as a base for further exports to Asian 
markets; 

e reducing competition as it is India’s policy to 
phase out imports as soon as similar products 
are produced in India. 

On the other hand, the CEI advises that a 
Canadian company seeking an Indian partner should 
be prepared to offer: 

e a technologically current product line and 
subsequent updates 

® rapid indigenization as technically and 
economically feasible 

e full support for integrated systems engineering 

e assistance in finding and sharing export markets 

e willingness to give manufacturing rights for 
new products 

e training for designers and engineers. 

The CEI also recommends that Canadian 
companies should evaluate a possible Indian partner 
using the following criteria: 

e acknowledged experience in the particular 
market 

e good financial standing 

¢ good trading network and reputation in the 
country 

e good technical assistance network and service 
competence 


e possible production facilities 

e pool of technical and marketing manpower 

e good standing with government authorities 

e ability and structure to absorb new technology. 


b) REQUIRED GOVERNMENT APPROVALS 


In addition to the criteria described under the 
heading “Foreign Investment”’, the controlled 
movement of foreign exchange and the prevention of 
foreign control of Indian industries are major 
government concerns when reviewing proposed 
joint ventures. 

All proposals must be submitted to the 
Secretariat for Industrial Approvals and approved by 
India’s Foreign Investment Board (FIB). The 
procedures for establishing an enterprise in India 
may involve obtaining a number of the following 
approvals: 

e an industrial licence under the Industries 
Development and Regulation Act, 1951 

e Clearance under the Monopolies and Restrictive 
Trade Practices Act, 1969 (if applicable) 

e Foreign Collaboration/Technical approval by the 
Foreign Investment Board 

e Foreign exchange permission under the Foreign 
Exchange Regulation Act, 1973 (if applicable) 

e Clearance under the Capital Issues (Continuance 
of Control Act, 1947 and the Capital Issues 
(exemption) order, 1969; 

e Clearance to import capital goods under the 
Imports and Exports Control Act, 1947; 

¢ Certificate of Incorporation under the 
Companies Act, 1956 
For further information and advice on the 

policies and procedures involved in setting up a joint 
venture in India, Canadian companies may contact 
the Indian Investment Centre or the Confederation of 
Engineering Industries as well as Canadian and 
Ontario Government commercial trade offices. 


c) BANKING AND FINANCE 


Most of India’s banking industry is government- 
owned and closely regulated by its central bank, the 
Reserve Bank of India (RBI). There are also a few 


term-lending public financial institutions which 
provide funds for new capital investment and issue 
foreign exchange loans for the private sector. The 
major ones are the Industrial Development Bank of 
India and the Industrial Credit and Investment 
Corporation of India. 

The EXIM Bank of India and the Export Credit 
and Guarantee Corporation are the two financial 
institutions involved in the financing of India’s 
international trade. 

In recent years, India has allowed foreign banks, 
including the Bank of Nova Scotia, to establish Indian 
operations on a reciprocal basis. These banks must 
comply with the regulations and credit policies of the 
RBI. Foreign banks are permitted to participate in 
trade financing, merchant banking and leasing joint 
ventures. 

India also has a very active stock market with 
14 stock exchanges. 


d) TAXATION 


THE CANADA-INDIA DOUBLE TAXATION 
TREATY 


In 1985, Canada and India signed a five-year treaty to 
avoid the double taxation in both countries. The 
Canada-India Business Council has identified the 
treaty’s main benefits for Canadian companies 
considering an investment in India. They include: 

e eliminates the problem of a company being 
subject to tax in both countries; 

e eliminates Indian taxation of a Canadian 
enterprise operating 1n India without a 
permanent establishment; 

e reduces the Indian tax on dividends paid by an 
Indian company to a Canadian company in 
certain circumstances; 

e reduces or exempts tax on interest payments 
made to Canadian lenders in certain 
circumstances; 

© encourages Canadian investment in India, by a 
degree of “tax-sharing’’, whereby Canadian tax 
credits may be available, which are greater than 
the tax actually paid in India, and 


¢ specifies that Canadian air transport and shipping 
companies operating in India are not liable to 
Indian tax. 


CORPORATE TAXATION 


All companies (including foreign companies) are 
taxed at general flat rates which vary depending on 
residential status, class of company, nature of income 
and whether the company is closely or widely held. 
Companies are further divided into domestic or non- 
domestic categories. A domestic company is any 
Indian or foreign company which has made the 
prescribed arrangements for declaring of dividends 
in India. 

The tax rates for domestic companies vary from 
50 to 65 per cent. Non-domestic companies may be 
taxed at rates ranging from 25 to 65 per cent 
depending on the nature of income. In the case of 
inter-corporate dividends and interest received from 
a domestic company, the rate is 25 per cent. On 
royalties, lump sum payments and technical service 
fees, itis 30 per cent and 65 per cent on any of other 
income. An exception is income from prospecting, 
extraction and production of mineral oils, which is 
taxed at 55 per cent. 


INVESTMENT INCENTIVES 


A number of incentives are available to companies 
which establish businesses or make new 
investments. These include: 

e a deduction from taxable income of up to 
20 per cent of book profits for investments in 
plant and machinery; 

e a deduction of 20 per cent of profits from an 
industrial undertaking, hotel business, or ship 
operation for eight years from the start of 
production/operation, subject to certain 
conditions; 

® a tax holiday for newly established undertakings 
in Free Trade Zones; 

e an export market development allocation 
permitting a deduction from 133.33 per cent to 
150 per cent of expenses incurred in the 
promotion of exports (domestic companies); 


e liberalized depreciation rules to help industries 
replace and modernize equipment; 

e a 10-year exemption from tax on 20 per cent of 
profits for establishing undertakings 1n rural 
areas; 

¢ an export incentive which allows a deduction 
from taxable income of up to 4 per cent of the 
foreign exchange realization plus 50 per cent of 
export profits in excess of the 4 per cent foreign 


exchange realization. 
Hongkong and Shanghai Banking Corporation 


e) BUSINESS PRACTICES 


e Appointments should be made by telex or 
telephone. 

e Morning appointments are preferred. 

e Business cards should be presented before 
meetings. 

e Local business and government representatives 
prefer to deal with their prospective clients 
personally. 

e Try to match the visitor’s status to the host’s 
status in the Indian organization so that the 
senior people meet senior people and 
technicians meet technicians. 

e Be punctual — a short, 15 minute wait is normal. 

e Use surnames in business dealings. 

e Regular, follow-up correspondence is 
recommended. 

e Luncheon appointments are common; dinner 
invitations are extended only after a relationship 
has been formed. 


a) ACCESS AND VISAS 


e Required by all Canadian nationals. 

e Visas are issued for one to three entries and are 
valid for 90 days. 

e Special permits are required for visiting 
restricted and protected areas. 


TOURIST VISAS 


e Valid for 90 days. 
e Can be extended in India. 


ENTRY VISAS 


e For business, employment, permanent 
residence. 

e Letter required by an authority e.g. employer, 
detailing purpose and duration of visit. 


TRANSIT VISAS 


e Required by visitors holding valid visas for 
onward journeys. 


b) PASSPORTS 


e Canadian citizens are required to carry 
passports as proof of identity. 


c) HEALTH REGULATIONS AND 
PRECAUTIONS 


e Hepatitis, cholera, typhoid fever, polio and 
tetanus inoculations are recommended. 

e A certificate of vaccination against yellow fever 
required by those entering India within 9 days of 
departure from a yellow fever infected area. 
These certificates are not valid until 10 days 
after vaccination. 


d) FOOD AND BEVERAGES 


e Avoid unboiled, unfiltered drinking water and 
unbottled soft drinks (includes ice made with 
unboiled water). 

e Eat only those fruits and vegetables that can be 
peeled. 

e Avoid food from street vendors. 

e All meats should be ordered well done. 

e Avoid cold dishes, e.g. salads, cold desserts and 
ice cream. 

© Good Indian food (spiced) is available in all 
first class hotels and restaurants. 

e Food is more highly spiced in the south. 

e Western food is available in hotels and 
independent restaurants in most important 
cities. 


e Chinese food is popular although spicing is 
adjusted for Indian tastes. 


e) CUSTOMS REGULATIONS 


e Tourist is defined as a person staying more than 
24 hours and less than 6 months. 
e Tourists are allowed to bring: 
— 200 cigarettes/50 cigars/250 g. tobacco 
— 0.95 litres liquor 
— 2still cameras, 25 rolls of film 
— 8mm/16 mm cine-camera 
— portable typewriter 
— radio 
— binoculars 
— tape recorder 
— watch 
— record player 
— musical instrument 
— tent 
— sports equipment required by professional 
people on tour (.e. firearms with 50 
cartridges against a valid firearms possession 
licence, skis) 
— equipment required by professional people on 
tour (i.e. audio-visual aids) 
— reasonable quantities of perfume and 
medicines 
— personal clothing and jewelry 
e Banned imports include: 
— narcotics 
— gold and silver bullion 
— coins not inuse 
— weapons of certain bores 


f) CURRENCY AND EXCHANGE CONTROL 


e ] rupee (Rs) = 100 Paise (p) 

e 1 lakh = 100,000 rupees (written 1,00,000) 

e 1 crore = 10 million rupees 
(written 1,00,00,000) 

e Exchange Rate — $US 1 = 13.29 Rs (May 1988) 

— $Cdn 1 = 11.76 Rs (Aug. 1988) 

e Visitors are not permitted to take away more 
foreign currency than is brought into India 
although there are no restrictions on the amount 


of money that can be brought into India, provided 
the visitor makes a declaration on entry. 

e All transactions converting foreign currencies 
into Indian rupees must be made with registered 
foreign exchange dealers, and receipts should be 
kept until departure. This facilitates 
reconversion of unspent rupees on departure. 

e Foreign visitors and Indian residents abroad are 
required to pay hotel bills in foreign exchange, 
or with rupees changed with a licensed dealer. 

e Import or export of Indian currency is 
prohibited. 


g) WEIGHTS AND MEASURES 


e The metric system is used in India, although the 
imperial and various indigenous systems are 
occasionally found in use. 


-h) LOCAL TIME AND BUSINESS HOURS 


e Indian Standard Times is 5.5 hours ahead of 
Greenwich Mean Time. 

e New Delhi time is 10.5 hours ahead of Montreal 
and Toronto. Subtract one hour when Ontario is 
on daylight saving time. 

e Business Hours: 

Government offices: 1000-1700 Monday - Friday 
Business houses: — 1000-1700 Monday - Friday 
1000-1300 Every 


second Saturday 

Banks: 1000-1400 Monday - Friday 
1000-1200 Saturday 

Shops: 0930-1930 

Lunch Breaks: 1300 Winter 
1200 Summer 


i) CLOTHING 


e Clothing should be light and loose-fitting 
throughout the year in most parts of India, but 
north Indian winters are cold and require woollen 
clothing for two or three months of the year. The 
common work-clothes for executives are a shirt, 
tie and slacks. 

e Winter dress — light-weight suit, shirt and tie for 
the first meetings and meetings with 


government officals. 
e Summer dress — informal wear is acceptable at 
other times. 


j) ACCOMMODATION 


e Hotels are classifed according to the 
international star system awarded under 
government supervision. 

e Four and five star hotels exist in most large 
cities. 

e Book well in advance during tourist Season 
October-March (also the best season to do 
business). 

e 10% service charge in all hotels. 

e 17% luxury tax in better class hotels. 

e Hotels are recommended for business purposes. 

e¢ Other accommodations available are: 
— travellers’ lodges 


— tourist bungalows 
— motels 
— government rest-houses 
— youth hostels 
— YWCA or YMCA hostels 
e Tipping: 
— hotel and — 10% of the bill 
restaurants 
— porters — 2 rupees per piece of 
luggage 
— taxis — 10% of fare (not 
obligatory) 


k) TRANSPORTATION 


e International Airports: 
— Bombay 
= Waleutta 
— New Delhi 
— Madras 
e Airlines: 
— Ar India (International) 
— Indian Airlines (domestic) 
— Major international airlines operate out of 
New Delhi or Bombay 
e Railway is the popular mode of transport. 
Air conditioned first class and non-air conditioned 


first class are recommended. The chair classes 
are not recommended for business travel. 

e State-run bus services are available but not 
recommended for visitors as they are usually 
very crowded. 

e Rental cars are chauffeur-driven only. 

e Local taxis are recommended over the motor 
rickshaws, trams, and rickshaws available for 
public transport. 

e There are sea passenger services between India 
and Britain, Australia and Malaysia. A ferry 
service runs three times a week from southern 
India to Sri Lanka. 


l) COMMUNICATIONS 


e Shortage of telephone circuits - capacity 
2.5 million. 

e Unsatisfied demand for telephones. 

e Direct dialling available between most Indian 
cities. 

e Switched international telephone service 
available to all countries. 

e Most businesses have telexes and facsimile 
machines are becoming common. 

e Efficient telegraph service with 34,000 offices. 

e Postal service available throughout the country. 


m) MEDICAL SERVICES 


e Most medical services are provided by state 
governments with a few charitable voluntary and 
private institutions also providing medical relief. 

e Most international-brand medicines are available 
in the larger cities. Consultations with private 
doctors cost about Rs 100 a visit, and more for a 
home visit. A private room in a good hospital 
costs from Rs 400-800 a day. 


n) SOCIAL CUSTOMS 


e The people of India have many diverse and 
strong beliefs hinging on their religious 
convictions. 

e Cows are sacred to Hindus; they do not eat beef 
and most are vegetarians. 

e The majority of Hindus, especially women, 
do not consume alcohol. 


e Women do not shake hands — the correct 
greeting for women is the “namaste”’ - a gesture 
of the hands similar to that adopted in prayer. 

e Sikhs and Parsees do not smoke tobacco. 

e Muslims do not drink alcohol or eat pork and 
during Ramadhan, do not eat or drink between 
sunrise and sunset. 

e When visiting mosques, dark clothing that is not 
revealing should be worn. Shoes must be 
removed. 


o) MEDIA AND ADVERTISING 


e Radio reaches all main regions; some stations 
broadcast commercials. 

e Seven television stations; television advertising 
began in 1975 — emphasis Is on programs of 
educational value. 

e More than 12,000 newspapers and periodicals 
are published. The major national newspapers 
include Times of India, The Statesman, The 
Indian Express and the Hindustan Times. The 
main financial newspapers are the Economic 
Times, The Financial Express and The Business 
Standard. Important periodicals include The 
Illustrated Weekly, India Today, Business India 
and Business World. 

* A good agent will be able to advise on the 
capabilities of local advertising agencies. 

e Almost half of the 150 advertising agencies are 
located in Bombay. 


— Powe Gan oaep-——— 


The ministry’s South Asia section was established to 
assist Ontario companies to learn about business 
opportunities in India and Pakistan and to facilitate 
the development of those business opportunities. 
This is accomplished by counselling and 
information programs, trade missions and exhibitions 
in India and Pakistan; and inviting appropriate buyers 
and delegations from South Asian countries to 
Ontario. 


In addition, the ministry has a trade office in 
New Delhi, one of 14 such representative offices 
maintained by Ontario around the world. 

The New Delhi office is responsible for developing 
business opportunities in South Asia. 


a) ONTARIO GOVERNMENT OFFICES 


For more information on the services offered by 
the South Asia section or the New Delhi office, 
please contact: 


Ministry of Industry, Trade and 
Technology 

South Asia Section 

3rd Floor, Hearst Block 

900 Bay Street 

Toronto, Ontario M7A 2E1 
Telephone (416) 965-2781 

Telex: 06-219786 


Ministry of Industry, Trade and 
Technology 

N-104 Panchshila Park 

New Delhi, 110 017 India 
Telephone: 641 0785 and 644 4902 
Telex: 31-62927 GOTO IN 


Ministry of Industry, Trade and 
Technology 

2211 Parkedale Avenue 

Brockville, Ontario K6V6B2 

Tel: (613) 342-5522 

Fax: (613) 342-3436 


Ministry of Industry, Trade and 
Technology 

PaOnbox21 12 

119 King Street West 

Hamilton, Ontario L8N 3Z9 

Tel: (416) 521-7783 

Fax: (416) 521-0066 


Ministry of Industry, Trade and 
Technology 

Suite 308 

1055 Princess Street 

Kingston, Ontario K7L5T3 

Tel: (613) 545-4444 

Fax: (613) 545-4439 


Ministry of Industry, Trade and 
Technology 

Suite 507 

305 King Street West 

Kitchener, Ontario N2G1B9 

Tel: (519) 744-6391 

Fax: (519) 744-6204 


Ministry of Industry, Trade and 
Technology 

Suite 607 

195 Dufferin Avenue 

London, Ontario N6A 1K7 

Tel: (519) 433-8105 

Fax: (519) 433-6765 


Ministry of Industry, Trade and 
Technology 

11th floor 

4 Robert Speck Parkway 
Mississauga, Ontario L4Z1S1 
Tel: (416) 279-6515 

Fax: (416) 279-9160 


Ministry of Industry, Trade and 
Technology 

147 McIntyre Street 

North Bay, Ontario P1B 2Y5 

Tel: (705) 472-9660 

Fax: (705) 474-4946 


Ministry of Industry, Trade and 
Technology 

Box 488 

2nd floor 

Sterling Trust Building 

73 Mississaga Street East 

Orillia, Ontario L3V 6K2 

Tel: (705) 325-1363 

Fax: (705) 325-4484 


Ministry of Industry, Trade and 
Technology 

Suite 404 

56 Sparks Street 

Ottawa, Ontario K1P5A9 

Tel: (613) 566-3703 

Fax: (613) 563-2859 


Ministry of Industry, Trade and 
Technology 

Suite 104 

Nor-Towne Plaza 

1131 Second Avenue East 

Owen Sound, Ontario N4K 2J1 
Tel: (519) 376-3875 

Fax: (519) 376-8000 


Ministry of Industry, Trade and 
Technology 

139 George Street North 
Peterborough, Ontario K9J3G6 
Tel: (705) 742-3459 

Fax: (705) 742-3272 


Ministry of Industry, Trade and 
Technology 

Polysar Building 

201 Front Street North 

Suite 801 

Sarnia, Ontario N7T7V1 

Tel: (519) 332-5030 


Ministry of Industry, Trade and 
Technology 

500 Bay Street 

2nd floor 

Sault Ste. Marie, Ontario P6A 1X4 
Tel: (705) 945-8300 

Fax: (705) 942-2823 


Ministry of Industry, Trade and 
Technology 

Suite 801 

80 King Street 

St. Catharines, Ontario L2R7G1 
Tel: (416) 688-1454 

Fax: (416) 688-4872 


Ministry of Industry, Trade and 
Technology 

Ath floor 

199 Larch Street 

Sudbury, Ontario P3E 5P9 

Tel: (705) 945-8300 

Fax: (705) 942-2823 


Ministry of Industry, Trade and 
Technology 

Ontario Government Building 

P.O. Box 5000 

435 James Street South 

Thunder Bay, Ontario P7C 5G6 
Tel: (705) 475-4088 

Fax: (705) 475-1388 


Ministry of Industry, Trade and 
Technology 

273 Third Avenue 

Timmins, Ontario P4N 1E2 

Tel: (705) 264-5393 

Fax: (705) 264-5927 


Ministry of Industry, Trade and 
Technology 

Suite 480 

5 Fairview Mall Drive 

Willowdale, Ontario M2J 2Z1 

Tel: (416) 491-7680 

Fax: (416) 491-3650 


Ministry of Industry, Trade and 
_ Technology 

Room 227 

Ontario Government Building 

250 Windsor Avenue 

Windsor, Ontario N9A6V9 

Tel: (519) 252-3475 

Fax: (519) 252-9677 


b) FEDERAL GOVERNMENT OFFICES 


Department of External Affairs/Canada 
Lester B. Pearson Building 

125 Sussex Drive 

Ottawa, Ontario K1A0G2 

Telephone: (613) 996-9134 


Department of Regional Industrial 
Expansion/Canada 

235 Queen Street 

Ottawa, Ontario K1AOH5 
Telephone: (613) 995-5171 or 992-9386 


Canadian International 
Development Agency 
Asia Branch/India Section 
Place du Centre 

200 Promenade du Portage 
Hull, Quebec K1A0G4 
Telephone: (613) 997-0554 


Export Development Corporation 
151 O’Connor Street 

P.O. Box 665 

Ottawa, Ontario K1P5T9 
Telephone: (613) 598-2500 


Canadian Commercial Corporation 
112 Kent Street 

Tower B, Place de Ville 

Ottawa, Ontario K1P1E9 

Telephone: (613) 996-0034 


c) INDIAN GOVERNMENT OFFICES IN 
NORTH AMERICA 


High Commission of India 
10 Springfield Road 

Ottawa, Ontario KIM1C9 
Telephone: (613) 744-3751 


Consulate General of India 
2 Bloor Street West 

Toronto, Ontario M4W 3E2 
Telephone: (416) 960-0751 


Government of India Tourist Office 
60 Bloor Street West 

Suite 1003 

Toronto, Ontario M4W 3B8 
Telephone: (416) 962-3787 


Indian Investment Centre 
445 Park Avenue 

New York, N.Y. 10022 U.S.A. 
Telephone: (212) 753-3600 


State Trading Corporation 
445 Park Avenue 

New York, N.Y. 10022 U.S.A. 
Telephone: (212) 753-0770 


d) HELPFUL BUSINESS ASSOCIATIONS 
INCANADA 


Confederation of Engineering Industries 
of India 

(formerly the Association of Indian Engineering 
Industries) 

One Yonge Street 

Toronto, Ontario M5E 1J9 

Telephone: (416) 363-7261 


Canada-India Business Council 
200 Elgin Street 

Suite 301 

Ottawa, Ontario’ K2P 2]7 
Telephone: (613) 238-4000 


Canadian Manufacturers’ Association 
One Yonge Street, 14th Floor 
Toronto, Ontario M5E 1J9 
_ Telephone: (416) 363-7261 
Telex: 965-24693 


Canadian Export Association 
99 Bank Street, Suite 250 
Ottawa, Ontario K1B6B9 
Telephone: (613) 238-8888 


Canadian Importers’ Association 
60 Harbour Street 

Toronto, Ontario M5J1B7 
Telephone: (416) 862-0002 


World Trade Centre 

60 Harbour Street 

Toronto, Ontario M5J1B7 
Telephone: (416) 863-2000 
Telex: 06-219666 TOR TRADE 


e) USEFUL ADDRESSES IN INDIA 


Canadian High Commission 
P.O. Box 5208 

Shantipath 

Chanakypauri 110 021 

New Delhi, India 

Telephone: (011) 60-8161 
Telex: (81) 31-2346 DMCN IN 


Canadian Government Trade Office 
Suite 2401 

Hotel Oberoi Towers 

Nariman Point 

Bombay 400 021, India 

Téléphone : 22-234343 

Télex : (81) 11 4153/4154 OBBY IN 


Federation of Indian Chambers 

of Commerce and Industry 

Federation House 

Tansen Marg 

New Delhi 110 001 

Telephone: 3319251-61 

Telex: 031-62521 FCCIIN 
031-2546 FCCI IN 

Cable: “UNICOMIND”’ 


Indian Investment Centre 
Jeevan Vihar Building 

Sansad Marg, 4th Floor 

New Delhi 110001 

Telephone: 352535 

Telex: 031-4676 

Cable: ICHO IN 


Trade Development Authority 
Bank of Baroda Building 

16 Sansad Marg 

P.O. Box 767 

New Delhi 110001 

Telephone: 312819/310519 

Telex: 3165155 ADEP IN 


Minerals and Metals Trading 
Corporations of India Ltd. 
Express Building 

Bahadur Shah Zafar Marg 

New Delhi 110002 


State Trading Corporation of India Ltd. 
Chandralok 

36 Janpath 

New Delhi 110002 


f) BANKS 


The Bank of Nova Scotia 
44 King Street West 
Toronto, Ontario M5H1H1 
Telephone: (416) 866-6972 


a 


Bombay Branch 

The Bank of Nova Scotia 
Ground Floor 

Mittal Tower, B Wing 

P.O. Box 11507 

Nariman Point 

Bombay 400 021, India 
Telephone: 231-243 

Telex: 114824 BNS IN 


The Royal Bank of Canada 
International Banking Department 
Royal Bank Plaza 

Bay and Front Streets 

Toronto, Ontario M5] 2J5 
Telephone: (416) 974-4442 


The Hong Kong and Shanghai 
Banking Corporation 

India Area Management Office 
52/60 Mahatma Gandhi Road 
Bombay 400 001 

Telephone: (22) 274921, 273526 
Telex: 112223 HSBC IN 


State Bank of India 
Main Branch 

Bombay Samachal Marg 
PA 1313 

Bombay 400001 


State Bank of India 
Representative Office 

Royal Bank Plaza, North Tower 
Suite 401 

Bay and Front Streets 

Toronto, Ontario M5] 2J2 
Telephone: (416) 865-0414 


Hongkong Bank of Canada 
2240 Exchange Tower Building 
2 First Canadian Place 

P.O. Box 412, 

Toronto, Ontario M5X 1E3 
Telephone: (416) 868-0050 


Indian Investment Centre: “Investing in India: 
A Guide to Entrepreneurs’, May 1987 


Government of India: “Economic Survey 
1987-88”, “Democracy on the Move’”’ 


Hongkong and Shanghai Banking 
Corporation: “India” (Business Profile Series), 
May 1988 

The Royal Bank of Canada: “India Market 
Guide’, May 1986 


Canada-India Business Council: “Business 
Guide to the Canada-India Income Tax Agreement”, 
March 1987 


Canadian Manufacturers’ Association: 
“India...your part in change”’, 1986 


Confederation of Engineering Industry: “How 
to do Business in India’, 3rd Ed., January 1987 


Arthur Andersen & Co.: “Doing Business in 
India”, January 1986 


PAKISTAN 


CHINA/CHINE 


TIBET 


BURMA 


- STATE/ETAT CAPITAL/CAPITALE 
Trivandrum 


a ee ew ek ee ee 


a aipaloke ................ 
4.AndhraPradesh........... 
5 Mahatasitia.............. 
6.Madhya Pradesh........... 
7 Guiatal................... Ahmedabad \ 
rr Bhubaneswar 
2... Calcutta 
a) oar. ....... tit g Patna 
11. UllarPragesh............. Lucknow 
WZ Wajasivan ................ Jaipur 
1G. SIKKIM ................... Gangtok 
4 pula... tit itt. Agartala 
MS Vizolam.................. Aizawl 
1G Assam... ttt i‘ (sti (‘(RNN. Dispur 
17 Mechalaya................ Shillong 
18. Arunachal Pradesh......... Itanagar 
19.NaQaiand................. Kohima 
20 Manipur.................. Imphal 
ei fatyand.................. Chandigarh“ 
yeruyad................... Chandigarh* 
23.Himachal Pradesh ......... Simla 
24.Jammu &Kashmir ......... Srinagar 


oo 00o.tst«sti“‘ CL: Panaji 
(“Administrative centre for both states / 
Centre administratif pour ces deux Etats) 
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